Resources from Montana G197: Integrating Access and

Functional Needs into Emergency Management
Version 1.1, August 2025

Unit 1: Introduction and Course Overview

1.

Federal Emergency Management Agency (FEMA), No Date, Guidelines for Inclusive
Language.

U.S. Department of Justice, 2007, ADA Best Practices Tool Kit for State and Local
Governments — The Seventh Installment (Archived).

U.S. Department of Justice, No Date, Americans with Disabilities Act Emergency Planning.

U.S. General Services Administration, No Date, Section508.gov.

2025, Rocky Mountain ADA Center.

Unit 2: Planning

1.

2.

June Isaacson Kailes, 2023, Defining Functional Needs — Updating CMIST.

June Isaacson Kailes, 2020, Edition 3.0, Checklist for Integrating People with Disabilities and
Others with Access and Functional Needs into Emergency Preparedness, Planning,
Response & Recovery.

Montana Public Health Institute, 2024, Building Resilient Communities: Supporting
Populations with Access and Functional Needs in Montana PHEP.

ASPR Tracie, June 2022, Topic Collection: Populations with Access and Functional Needs.

University of Kansas Center for Community Health and Development, No Date, Community
Toolbox Section 5: Coalition Building.

Plan-Writing Guidance

6.1. FEMA, January 2024, Guide to Developing a Memorandum of Agreement /
Memorandum of Understanding.

6.2. FEMA, May 2025, Version 3.1, Developing and Maintaining Emergency Operations
Plans: Comprehensive Preparedness Guide (CPG) 101.

6.3. Wayne County Health Department, 2020, Version 1.3, Emergency Response Plan.
Visit page #63 for an example of CMIST use for planning and page #95 for an
example Partners List.



https://emilms.fema.gov/is_0242c/media/181.pdf
https://emilms.fema.gov/is_0242c/media/181.pdf
https://archive.ada.gov/pcatoolkit/toolkitmain.htm
https://archive.ada.gov/pcatoolkit/toolkitmain.htm
https://www.ada.gov/topics/emergency-planning/
https://www.section508.gov/
https://rockymountainada.org/
https://disasterstrategies.org/blog-post/defining-functional-needs-updating-cmist-by-june-isaacson-kailes-disability-policy-consultant/
https://www.jik.com/plancklst.pdf
https://www.jik.com/plancklst.pdf
https://www.jik.com/plancklst.pdf
https://asprtracie.hhs.gov/technical-resources/62/populations-with-access-and-functional-needs/0
https://ctb.ku.edu/en/table-of-contents/assessment/promotion-strategies/start-a-coaltion/main
https://ctb.ku.edu/en/table-of-contents/assessment/promotion-strategies/start-a-coaltion/main
https://www.fema.gov/sites/default/files/documents/fema_ehp-ufr-guide-to-developing-a-moa-or-mou.pdf
https://www.fema.gov/sites/default/files/documents/fema_ehp-ufr-guide-to-developing-a-moa-or-mou.pdf
https://www.fema.gov/sites/default/files/documents/fema_npd_developing-and-maintaining-emergency_052125.pdf
https://www.fema.gov/sites/default/files/documents/fema_npd_developing-and-maintaining-emergency_052125.pdf
https://www.wayne-health.org/sites/default/files/2024-07/WCHD%20ERP_Basic%20Plan_v2022.docx

7. Montana Partners

7.1.

7.2.

7.3.

7.4.

7.5.

7.6.

7.7.

7.8.

MT Department of Health and Human Services (MT DPHHS), Montana Independent
Living Services.

Area Agency on Aging — State Contact List.

Human Resource Development Councils in Montana.

Orientation and Mobility Direct Service Providers in Montana.

MT School for the Deaf and Blind, Deaf/Hard of Hearing Consultant Map and
Blind/Low Vision Consultant Map.

MT DPHHS, Licensed Childcare Provider Search Tool.

MT DPHHS, State of Montana Aging and Disability Resource Center Resource
Directory.

Montana 988 Call Centers

7.8.1. The Help Center, Inc. (Bozeman).

7.8.2. Voices of Hope (Great Falls).

7.8.3. Western Montana Mental Health Center (Missoula).

8. Data sources:

8.1.

8.2.

8.3.

8.4.

8.5.

8.6.

8.7.

8.8.

National Oceanic and Atmospheric Administration (NOAA), Climate Mapping for
Resilience and Adaptation (CMRA).

White House Council on Environmental Quality, Archived May 2025, Climate and
Economic Justice Screening Tool Version 2.0.

U.S. Department of Health and Human Services, ASPR, HHS emPOWER Map.

Centers for Disease Control and Prevention (CDC), PLACES: Local Data for Better
Health.

FEMA, Resilience Analysis and Planning Tool (RAPT).

FEMA, The National Risk Index.

Headwaters Economics, Neighborhoods at Risk Tool.

MT DPHHS System Improvement Office / Montana State University Office of Rural
Health, The Montana Local Plans Database.



https://dphhs.mt.gov/detd/independentliving/Center
https://dphhs.mt.gov/detd/independentliving/Center
https://dphhs.mt.gov/assets/sltc/AAA/AAAContacts.pdf
https://www.energysharemt.com/get-help/
https://www.msdbmustangs.org/wp-content/uploads/2023/10/Orientation-and-Mobility-Specialists-in-Montana.pdf%20%5bmsdbmustangs.org%5d
https://urldefense.com/v3/__https:/www.msdbmustangs.org/wp-content/uploads/2024/10/DHH-Outreach.pdf__;!!GaaboA!s7LM6lizDEsUCFaIKSyrMQPYPyR8JEidxr3yMDmYxWFuXcN-DwKNfHONYGWxqfbO7rvPuFo92g2UwFXQsCP0DMVzbBZs$
https://urldefense.com/v3/__https:/www.msdbmustangs.org/wp-content/uploads/2024/10/VI-Outreach.pdf__;!!GaaboA!s7LM6lizDEsUCFaIKSyrMQPYPyR8JEidxr3yMDmYxWFuXcN-DwKNfHONYGWxqfbO7rvPuFo92g2UwFXQsCP0DIse8j1U$
https://dphhs.mt.gov/ecfsd/childcare/childcarelicensing/providersearch
https://montana.my-adrc.org/
https://montana.my-adrc.org/
https://www.helpcenterinc.org/?utm_source=google&utm_medium=gbp&utm_campaign=gbp
https://www.voicesofhopemt.org/
https://www.wmmhc.org/
https://resilience.climate.gov/
https://resilience.climate.gov/
https://edgi-govdata-archiving.github.io/j40-cejst-2/en/
https://edgi-govdata-archiving.github.io/j40-cejst-2/en/
https://empowerprogram.hhs.gov/empowermap
https://www.cdc.gov/places/index.html
https://www.cdc.gov/places/index.html
https://www.fema.gov/emergency-managers/practitioners/resilience-analysis-and-planning-tool
https://hazards.fema.gov/nri/
https://nar.headwaterseconomics.org/
https://chronicdiseasedata.org/Dashboard

8.9. MT DPHHS, Community Health Insights.

8.10. Public Environmental Data Partners, Version 2.3, Environmental Justice Screening and
Mapping Tool.

Unit 3;: Communications

1. U.S. Department of Health and Human Services, Office of Minority Health, No Date, Think
Cultural Health Education: Developing Culturally CAPABLE Materials.

2. U.S. Department of Health and Human Services, Office of Minority Health, No Date, Think
Cultural Health: Ensuring Culturally and Linguistically Appropriate Crisis Communication.

3. Rocky Mountain ADA Center.

4. Alert, warning, and emergency communications

4.1. Language & Accessibility in Alert & Warning Workgroup.

4.2. Everbridge, No Date, Critical Communication Best Practices for Diverse Populations:
Serving Individuals with Access and Functional Needs.

4.3. The Warn Room, 2025, Blogs.
4.4. Map of Montana counties with Text to 911 Accessibility.
5. Interpreting, translation, and captioning
5.1. Montana Accessible Communications, 2025, Relay Services.

5.2. Montana Registry of Interpreters for the Deaf (MRID), 2025, MT DPHHS Qualified Sign
Language Interpreter List.

5.3. Great Falls Interpreting Services.

5.4. DeeplL Translate: The world's most accurate translator.

3.4 Virtual interpreting resources

5.4.1. Propio Video-Relay Interpreting (VRI).

5.4.2. Purple VRI.
5.4.3. Sorenson VRI.

6. Plain language

6.1. U.S. General Services Administration, 2025, PlainLanqguage.Gov.



https://pedp-ejscreen.azurewebsites.net/
https://pedp-ejscreen.azurewebsites.net/
https://thinkculturalhealth.hhs.gov/assets/pdfs/resource-library/developing-culturally-capable-materials.pdf
https://thinkculturalhealth.hhs.gov/assets/pdfs/resource-library/developing-culturally-capable-materials.pdf
https://thinkculturalhealth.hhs.gov/assets/pdfs/resource-library/clas-crisis-communication.pdf
https://thinkculturalhealth.hhs.gov/assets/pdfs/resource-library/clas-crisis-communication.pdf
https://rockymountainada.org/
https://sites.google.com/view/laaww/home
https://go.everbridge.com/rs/everbridge/images/AccessAndFunctionNeedsWP.pdf
https://go.everbridge.com/rs/everbridge/images/AccessAndFunctionNeedsWP.pdf
https://www.thewarnroom.com/blog
https://dphhs.mt.gov/assets/detd/MTAP/MontanaTextto911Access.pdf
https://dphhs.mt.gov/detd/mtac/otherrelayservices
https://dphhs.mt.gov/assets/detd/QualifiedSignLanguageInterpreterList.pdf
https://dphhs.mt.gov/assets/detd/QualifiedSignLanguageInterpreterList.pdf
https://gfinterpreting.com/
https://www.deepl.com/en/translator
https://urldefense.com/v3/__https:/propio-ls.com/interpreting/*vri__;Iw!!GaaboA!s7LM6lizDEsUCFaIKSyrMQPYPyR8JEidxr3yMDmYxWFuXcN-DwKNfHONYGWxqfbO7rvPuFo92g2UwFXQsCP0DFnAxlB5$
https://urldefense.com/v3/__https:/signlanguage.com/vri/__;!!GaaboA!s7LM6lizDEsUCFaIKSyrMQPYPyR8JEidxr3yMDmYxWFuXcN-DwKNfHONYGWxqfbO7rvPuFo92g2UwFXQsCP0DG4ZbWG9$
https://urldefense.com/v3/__https:/sorenson.com/si/video-remote-interpreting/__;!!GaaboA!s7LM6lizDEsUCFaIKSyrMQPYPyR8JEidxr3yMDmYxWFuXcN-DwKNfHONYGWxqfbO7rvPuFo92g2UwFXQsCP0DAAY-C8f$

6.2. U.S. Centers for Medicare and Medicaid Services (CMS), September 2024, Guidelines
for Effective Writing.

6.3. Center for Plain Language, 2025.

6.4. U.S. Department of Defense, February 2020, Plain Language Online Training [Video].

6.5. Readability checkers

6.5.1. Microsoft Word built-in feature to check grade level and Flesch-Kincaid score.
With your Word doc open, click on Home tab, then Editor. You'll find scores for
clarity, conciseness, and formality.

6.5.2. Flesch Kincaid Calculator | Good Calculators [goodcalculators.com]. Enter your
text, and get Flesch-Kincaid grade level, reading level, and a reading ease score.

6.5.3. Readable.Com. Free version is limited to a certain number of words. Requires a
subscription for all features; the lowest paid version is $48/annually.

6.5.4. Hemingway App. The free version can be used without an account or login, but
you won't be able to save your work. Paid version is a one-time payment of $19.99

7. Accessible design

7.1. World Wide Web Consortium, 2025, WCAG 2 Overview.

7.2. U.S. General Services Administration Section508.Gov, No Date, Create Accessible
Digital Products.

7.3. Keep Indiana Learning, 2021, “Make Your Presentations Accessible to Blind and Visually
Impaired Learners [YouTube Video].

7.4. State of Minnesota, 2024, Accessibility Guide for Interactive Web Maps.

4.5 Tools to check accessibility
7.4.1. WebAIM.

7.4.2. Emojipedia: Free source to find and check descriptions for device-approved
emojis.

7.4.3. Sitelmprove.

7.4.4. NV Access (free screen reader software).

Unit 4: Transportation and Evacuation

1. MT DPHHS, 2025, Public Transportation Coordination and Montana Department of
Transportation, 2025, Montana Public Transportation Systems.



https://www.cms.gov/training-education/learn/find-tools-to-help-you-help-others/guidelines-for-effective-writing
https://www.cms.gov/training-education/learn/find-tools-to-help-you-help-others/guidelines-for-effective-writing
https://centerforplainlanguage.org/
https://www.esd.whs.mil/Portals/54/Documents/DD/iss_training/PlainLanguageNONinteractive.mp4?ver=2020-02-03-145233-077
https://urldefense.com/v3/__https:/goodcalculators.com/flesch-kincaid-calculator/__;!!GaaboA!oiaNntCm948FIfMIlEAmbTilFh05eh8vLdvwtAu1f-PYQOGsliD8xHa-F7IRT2eZeVLCLSz3JQ8MIaTfU1IfNl9JGu3gas0P$
https://urldefense.com/v3/__https:/readable.com/__;!!GaaboA!oiaNntCm948FIfMIlEAmbTilFh05eh8vLdvwtAu1f-PYQOGsliD8xHa-F7IRT2eZeVLCLSz3JQ8MIaTfU1IfNl9JGpC9nfFM$
https://urldefense.com/v3/__https:/hemingwayapp.com/__;!!GaaboA!oiaNntCm948FIfMIlEAmbTilFh05eh8vLdvwtAu1f-PYQOGsliD8xHa-F7IRT2eZeVLCLSz3JQ8MIaTfU1IfNl9JGswITkPs$
https://www.w3.org/WAI/standards-guidelines/wcag/
https://www.section508.gov/create/
https://www.section508.gov/create/
https://www.youtube.com/watch?v=Iz_3r4X0wnQ
https://www.youtube.com/watch?v=Iz_3r4X0wnQ
https://mn.gov/mnit/assets/Accessibility%20Guide%20for%20Interactive%20Web%20Maps_tcm38-403564.pdf
https://webaim.org/
https://emojipedia.org/
https://www.siteimprove.com/
https://www.nvaccess.org/about-nv-access/
https://dphhs.mt.gov/detd/transportation/providerlist
https://www.mdt.mt.gov/publictransit/

Tekway by StrongGo, No Date, ADA Standards for Private Accessible Transportation.

American Association of People with Disabilities, No Date, Equity in Transportation for
People with Disabilities.

June Isaacson Kaies, 2018, Emergencies Registries and September 2023, Beyond Registries:
Better Solutions for People with Disabilities.

Colorado Division of Homeland Security and Emergency Management, April 2025,
Integrating Access and Functional Needs into Emergency Management: Transportation and
Evacuation Guidebook [Draft].

California Governor’s Office of Emergency Services, No Date, Integrated Evacuation Planning
for Jurisdictions and Individuals with Access and Functional Needs [see OES Transportation
Agreement Checklist on page 24-25 for guidance on topics to cover with partners and in
MOUs].

Unit 5: Sheltering

1.

2.

U.S. Department of Justice, July 2007, ADA Checklist for Emergency Shelters.

FEMA, July 2022, How to Develop Agreements for Mass Care Services: A Guide for State,
Local, Tribal, and Territorial Governments and Non-Governmental Organizations.

FEMA, November 2020, Guidance on Planning for the Integration of Functional Needs
Support Services in General Population Shelters.

FEMA, No Date, Guidance on Planning for Personal Assistance Services in General
Population Shelters and December 2020, Addendum [to Mass Care/Emergency Assistance

Pandemic Planning Considerations]: Delivering Personal Assistance Services in Congregate
and Non-Congregate Sheltering.

National Mass Care Strategy, April 2024, Sheltering: Sensory Iltems.

Service animal information

7.1 U.S. Department of Labor, Office of Disability Employment Policy, No Date, Aiding
Individuals with Service Animals During an Emergency.

7.2 MCA 49-4-214, 49-4-214. Right to be accompanied by service animal - identification
for service animals in training, MCA.

7.3 MCA 49-2-304, 49-2-304. Discrimination in public accommodations, MCA.

7.4 MCA 49-3-101, 49-3-101. Definitions, MCA.



https://www.stronggo.com/blog/ada-standards-private-accessible-transportation
https://www.civilrightsdocs.info/pdf/transportation/final-transportation-equity-disability.pdf
https://www.civilrightsdocs.info/pdf/transportation/final-transportation-equity-disability.pdf
https://www.jik.com/pubs/EmergencyRegistries.pdf
https://domesticpreparedness.com/articles/beyond-registries-better-solutions-for-people-with-disabilities
https://domesticpreparedness.com/articles/beyond-registries-better-solutions-for-people-with-disabilities
https://drive.google.com/file/d/1TloXHiSanFXBA1-jzOb5U6C7YybSCLBS/view
https://drive.google.com/file/d/1TloXHiSanFXBA1-jzOb5U6C7YybSCLBS/view
https://www.caloes.ca.gov/wp-content/uploads/AFN/Documents/AFN-Library/Cal-OES-Integrated-Evacuation-Planning-Guide.pdf
https://www.caloes.ca.gov/wp-content/uploads/AFN/Documents/AFN-Library/Cal-OES-Integrated-Evacuation-Planning-Guide.pdf
https://archive.ada.gov/pcatoolkit/chap7shelterchk.htm
https://nationalmasscarestrategy.org/wp-content/uploads/2022/08/DvlpngMssCareAgrmntsGuide_20220727_508.pdf
https://nationalmasscarestrategy.org/wp-content/uploads/2022/08/DvlpngMssCareAgrmntsGuide_20220727_508.pdf
https://www.fema.gov/pdf/about/odic/fnss_guidance.pdf
https://www.fema.gov/pdf/about/odic/fnss_guidance.pdf
https://www.fema.gov/pdf/emergency/disasterhousing/guidance_plan_ps_gpops.pdf
https://www.fema.gov/pdf/emergency/disasterhousing/guidance_plan_ps_gpops.pdf
https://www.fema.gov/sites/default/files/documents/fema_personal-assistance-services_addendum_12-07-2020.pdf
https://www.fema.gov/sites/default/files/documents/fema_personal-assistance-services_addendum_12-07-2020.pdf
https://nationalmasscarestrategy.org/wp-content/uploads/2024/04/Sheltering-Sensory-Items-Final-Doc-in-MSWord-20240313-1.pdf
https://www.dol.gov/agencies/odep/publications/reports/aiding-individuals-with-service-animals-during-an-emergency
https://www.dol.gov/agencies/odep/publications/reports/aiding-individuals-with-service-animals-during-an-emergency
https://archive.legmt.gov/bills/mca/title_0490/chapter_0040/part_0020/section_0140/0490-0040-0020-0140.html
https://archive.legmt.gov/bills/mca/title_0490/chapter_0040/part_0020/section_0140/0490-0040-0020-0140.html
https://archive.legmt.gov/bills/mca/title_0490/chapter_0020/part_0030/section_0040/0490-0020-0030-0040.html
https://archive.legmt.gov/bills/mca/title_0490/chapter_0030/part_0010/section_0010/0490-0030-0010-0010.html

7. Glasses and hearing aid replacements

8.1

American Red Cross, VSP Eyes of Hope. Provides low or no-cost glasses and hearing
aid replacements; contact American Red Cross for more information.

8.2 Montana Lions Club District 37 (covers the state with 59 Lions Clubs) .

8. Durable medical equipment and assistive device loans

8.1. Montana Accessible Communications (previously MTAC).

8.2. Montana Centers for Independent Living.

8.3. The University of Montana Rural Institute for Inclusive Communities, MonTECH. Has

3,500 pieces of equipment for loan; can also source accessible communications
technologies, design translator boards and accessible communications products;
provide technology demonstrations; and consults on communications plans.

8.4. Veteran's Food Pantry (Kalispell) - DME loans.

8.5. Bozeman Low Vision Center: Loans for people who are blind or have low vision.

8.6. Norco Medical (Missoula): Loan closet for Montanans with ALS.

Unit 6: Recovery

1.

2.

Montana Board of Housing, 2008, MontanaHousingSearch.Com. Search tool funded by
the Department of Commerce to locate affordable housing, including accessibility
features.

FEMA, Second Edition, June 2016, National Disaster Recovery Framework.

Unit 7: Training Exercises Preparedness

1.

Northwest Center for Public Health Practice, No Date, Inclusive Just in Time Training
Module [for Public Health Departments].

U.S. Department of Health and Human Services, No Date, Think Cultural Health: Cultural
Competency Program for Disaster and Emergency Management [Training, includes
CEUs).

Federal Emergency Management Agency (FEMA), December 2011, A Whole Community
Approach to Emergency Management: Principles, Themes, and Pathways for Action.

June Isaacson Kailes, 2020, Edition 2.0, Guidance for Integrating People with Disabilities
in Emergency Drills and Exercises.

Emergency Health Profile Association, 2025, RapidSOS Emergency Health Profile.
Allows people to share personal information with 911 in an emergency.



https://www.vspvision.com/eyes-of-hope/get-help.html;jsessionid=E5F3D454A36547CCCAACEE4265A5996D
https://www.montanalions.org/
https://dphhs.mt.gov/detd/mtac/index
https://dphhs.mt.gov/detd/independentliving/Center#:%7E:text=Montana%20has%20four%20Centers%20for%20Independent%20Living%20%28CILs%29,students%2C%20middle-aged%20adults%20and%20people%20who%20are%20elderly.
https://montech.ruralinstitute.umt.edu/
https://montech.ruralinstitute.umt.edu/equipment-loans-reuse/
https://montech.ruralinstitute.umt.edu/equipment-loans-reuse/
https://www.mabsop.org/bozeman.html
https://www.norcomedical.com/missoula
https://mthousingsearch.com/
https://www.fema.gov/sites/default/files/2020-09/national_disaster_recovery_framework_2nd-edition.pdf
https://www.nwcphp.org/docs/apc/inclusive_jitt_module_print.pdf
https://www.nwcphp.org/docs/apc/inclusive_jitt_module_print.pdf
https://thinkculturalhealth.hhs.gov/disaster/default.asp?ErrorMessage=Your+session+has+timed+out%2E+To+return+to+where+you+left+off%2C+use+the+Login%2FRegister+link+at+the+top+right+of+this+page%2E&fromURL=%2Fdisaster%2FContent%2FCourse3%2FCourse3_Intro1%2Easp%3F
https://thinkculturalhealth.hhs.gov/disaster/default.asp?ErrorMessage=Your+session+has+timed+out%2E+To+return+to+where+you+left+off%2C+use+the+Login%2FRegister+link+at+the+top+right+of+this+page%2E&fromURL=%2Fdisaster%2FContent%2FCourse3%2FCourse3_Intro1%2Easp%3F
https://www.fema.gov/sites/default/files/2020-07/whole_community_dec2011__2.pdf
https://www.fema.gov/sites/default/files/2020-07/whole_community_dec2011__2.pdf
https://www.jik.com/pubs/Guidance-Drills-Exercises.pdf
https://www.jik.com/pubs/Guidance-Drills-Exercises.pdf
https://www.emergencyprofile.org/
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